St. Francis Catholic Primary School
Headteacher: Mrs C. Peear

Squeebles Times Tables

Dear Parents and Carers,

Following the trial of Squeebles Times Tables Connect over the summer holidays, we are
pleased to let you know that the school has decided to continue using the app and has
purchased a licence for the 2026-27 academic year.

Squeebles provides children with a fun and engaging way to practise their times tables,
helping them to build confidence and develop greater fluency. Children will be able to use
the app both at school and at home, and teachers will also use Squeebles to set
multiplication homework throughout the year.

We are asking families, where they are able, to make a voluntary contribution of £3 per
child towards the cost of the licence, payable through ParentPay. A parental
subscription would usually cost £19.99 for the year, so the school licence provides
access at a significantly reduced cost. We are very grateful for any contributions
received, as they help us to continue providing resources such as this for our pupils.

Your child's login details will remain the same as those provided for the trial before the
summer holidays. A new copy will also be placed in this year's home-school book for easy
reference.

On the next page, you will find instructions explaining how to download, install or access
the app on each of the supported devices. The app can be used on multiple devices with
an internet connection. If you have any difficulties accessing Squeebles or have any
questions about your child's login details, please contact your child's class teacher.

Thank you for your continued support in helping your child develop confidence and
fluency in their times tables.

Kind regards,

Mrs Liz Russell
SENCO and Maths Lead

London Road, Maldon Essex, CM9 6HN admin@stfrancismaldon.co.uk
Telephone: 01621 856698 www.stfrancismaldon.co.uk
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Step 1 - Download, install or access the app...
How you access the app will depend on what kind of device you are using.

There are two ways to use Squeebles Times Tables Connect - either by downloading and
installing the app from one of the two stores it is available from (the Apple App Store
or the Google Play Store) or by visiting the online version and playing directly in your
web browser.

* iPad / iPhone: Open the Apple App Store app on your iOS device and use the search
functionality to search for "Squeebles Times Tables Connect”. Or tap this link whilst on
your iPad or iPhone to open the App Store at the correct page.

+ Android: Open the Google Play Store app on your Android device and use the search
functionality to search for "Squeebles Times Tables Connect”. Or tap this link whilst on
your device to open the Play Store at the correct page. Repeat the above for every
device you want to install the app onto.

+ Chromebook, PC or Mac: for these devices, you don't have to “install” the app. You
can just access it via the internet, using your web browser. Visit
https://play.squeeblesconnect.co.uk/times-tables/ where your child can log in and play
online. It may take a few moments to load if it's your first time using it, or if we've just
released an updated version. After that it should load more quickly.

Step 2 - Log in and start using the app...

Your child's school should have provided you with their login details for the app. These
will take the form of a username and a simple passcode (usually 5 numbers). Make sure
you keep these login details safe. The app will remember the last username that was
entered on a specific device, but your child will need their passcode each time they log
in.

Information about logging in, using the app and how the app's reward system works is all
included here: https://keystagefun.co.uk/connect/support/children/

Security & Data Protection
What data do we collect?

The only data the app collects about any specific child is their first name and surname.
This information is only stored so that your child's school can manage their account.
With, in some cases, over 500 children under one school account, it's crucial for
teachers to easily be able to know which child's account they are managing or who they
are setting homework for.

We also collect the name, town, post code and e-mail address of the school who manage
the subscription and the names and e-mail addresses of the teachers who require
access to the app. None of this data is shared or published, with the exception of the
school name, which will appear in school high score tables. The school nhame is never
publicly linked to a specific child in any way.



How and where is the data stored?

All account data is stored securely on our dedicated servers and will never be shared
with any third parties. Data is encrypted in transit using industry standard encryption
methods.

Who has access to account data?

The only time anyone outside your child's school would be required to access your child's
account data is if a member of the KeyStageFun development / support team needed to
look into a specific issue with your child's account. This is highly unlikely, but if that
were to be required, they would view the data on the server and then disconnect. This is
a VERY small number of people, all of whom work directly with us in the UK. No data
would ever be downloaded, stored locally on any individual's computer or sent via e-mail
or other messaging platform.

Is any account data published in the public domain?

Your child's name is never published in any publicly accessible place and cannot be viewed
by other children who are using the app. High score tables only show usernames or
school names. Usernames are randomly created and do not feature your child’'s name, or
any variation of their name.

No other personally identifiable information is collected or published.
Can children use the app to communicate with each other?

No. Definitely not. There is no player-to-player communication within the app and no
plans for such a system in the future.

I still have questions. Who can I ask?

If you have any further questions regarding your child's data, or our security
procedures, please write to us at info@keystagefun.co.uk and we'll be very happy to help
if we can. The below links may also be of use, although please be aware these are
general policies and as such only some aspects of them will apply to this particular app.

Privacy Policy: https://keystagefun.co.uk/privacy/

Terms of Use: https://keystagefun.co.uk/terms/




